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Abstract. Brunei Darussalam is one of the countries affected by the Pandemic Covid-19 

which has also affected most countries around the world including ASIAN region which also 

has affected the economy  including MSMEs. This paper aims to discuss the policies 

implemented by the Islamic Finance Industry, in particular Islamic banking  and with the help 

of the Government of Brunei with measures to revive the  economy and minimise the impact 

to MSMEs from the pandemic. This paper will discuss the performance of the MSMEs since 

pandemic and on the lesson learned and suggest future actions for improvement.       
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1. Introduction  

Currently, the Global economy suffered due to the effect of the Pandemic Covid-19 which were 

said to effect more than the global financial crisis happened decade ago resulting in huge 

number of businesses become unsustainable and many people lost their job or businesses. It 

has affected the economy of all countries and as a result of less activity in the market due to 

restrictions in people going outside and social distancing the whole world economy including 

businesses, trade and companies suffer badly and this also affect the MSMEs globally. Indeed, 

some countries have experience their second or third wave of Covid-19 infections which see 

an increase in the number of infections and death at varying level of degree for every country 

even with the different roll-out of number of approved vaccines administered to its people. 

The purpose of the study is to find out how the Pandemic Covid-19 has been handled in Brunei 

Darussalam and the role of Islamic Financial Institutions In Brunei, in particular BIBD, the 

only Islamic Bank in the country on how they help support the MSMEs in Brunei especially 

during the initial phase of the Pandemic. Together with the initiative by the Government of 

Brunei and the Islamic bank, how the performance of the economy especially the MSME have 

fared and it relates to how successful the country have done in the handling of the Pandemic. 

In this regard, it is important to understand how the Pandemic Covid-19 came to Brunei 

Darussalam initially and what actions have the country been taken so far in dealing with it. 

Micro, small and medium enterprises (MSMEs) here is a business which has less than 100 

employees. An estimated 6047 enterprises were operating in Brunei Darussalam as of 2017, of 

which MSMEs accounted for 97.2% (5876). The MSME density in Brunei Darussalam is 

around 1.4 per 100 people.2 

1.1 The importance of supporting MSMEs   

The damage caused by Covid-19 incurred by MSMEs is mainly due to the great economic 

downturn, the drop of global and local demand due to travel and movement restrictions, as well 

as the large scale confinement imposed by law in most countries. This has led a to total or 

partial halt of many MSMEs’ activities and was exacerbated by the violent waves that hit global 

supply chains that are essential to any production, manufacturing, or transformation process. 

Therefore, globally MSMEs are fighting for survival.3  

Despite these problems they are required to find resources to cover their constant and changing 

operating expenses, such as salaries, rent, and other expenses. They are obligated for payment 

of financing facility and without any sort of relief such as deferment of monthly payment there 

would certainly an increase in non-performing payment for financing facility to the financial 

institutions. Without this relief package, reconstruction may take a long and difficult period of 

time in order to overcome the ensuing impacts of large-scale bankruptcy and unemployment 

                                                             
2 JPES statistic, 2020. 
3 Hajjar, B.H. E. (2020). Covid-19 and Micro, Small and Medium Enterprises, Saving the Global Economy from 

the Pandemic. Retrieved April 16, 2020, from https://www.isdb.org/news/president-of-the-islamic-development-

bank-group-covid-19-and-micro-small-and-medium-enterprises-saving-the-global-economy-from-the-pandemic 
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and in this regard the relief package given by BIBD, Islamic financial institution in Brunei 

Darussalam is very welcome by the MSMEs. 

 

1.2 The Handling of Covid-19 by the Brunei Government. 

The reason the actions will be explained here as due to the actions of the government of Brunei 

Darussalam in tackling the Pandemic Covid-19 and the country’s ability to have the virus under 

control domestically, it will have a direct impact on the operations of the Islamic Financial 

Institutions in Brunei Darussalam such as Islamic banking and it also has a direct effect on 

MSMEs operations in the country. The longer the Pandemic Covid-19 affected the operations 

of the MSMEs, this will certainly affected their normal operations and businesses and therefore 

successful containment of the Covid-19 domestically will lead to a major recovery for normal 

MSMEs. For example during the early phases of the Pandemic in the country in March 2020, 

restaurant, café, gym, market and some shops are ordered to be closed and they were unable to 

earn any income or profits.  

The successful handling of this Pandemic Covid-19 will have a heavy impact on the Islamic 

Financial Institutions and MSMEs and thanks to the effort from everyone including the 

government the virus has been under control locally4 thus far, resulting the Islamic Finance 

industry and MSMEs only suffer minimal impact with the exception of certain sector such as 

MSMEs relating to tourism industry such as moneychanger. Currently, Brunei Darussalam last 

local community infection of Covid-19 was 6th May 2020 with over 200 infections and 3 

deaths. With Brunei successful handling of this Pandemic and with the roll out of different 

                                                             
4 At the time of writing, last patient infected domestically was since 6 May 2020. 
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Covid-19 vaccines globally, it is hoped that there is light at the end of the tunnel and the whole 

world can emulate and be free of this Pandemic which affect everyone including MSMEs.   

Brunei Darussalam first positive Covid-19 was on the 9th March 2020, when preliminary 

coronavirus tests had returned positive for a 53-year-old male who had returned from a 

gathering overseas on 3 March 2020. There are 70 people from Brunei Darussalam who also 

attended the same gathering. Only 66 people came forward for testing and by using the  

amended Infection Disease Act Order, 2020, the Police have been allowed and successful in 

tracing the remaining people where they could be charge if they are not tested.  The contact 

tracing begun for the newly-confirmed COVID-19 cases with close contacts such as family 

members, co-workers, or anyone who has been in the company of an infected person and will 

be swab for COVID-19 testing and quarantine order also issued and Brunei also later introduce 

a Bruhealth app for contact tracing purposes.5 Brunei Darussalam has also expedited the 

opening of a new national virology laboratory to conduct molecular tests for Covid-19, which 

will increase testing capacity tenfold.  

Once the first cases were reported, Brunei professionally handled the situation and have been 

putting into action best practices. All the school including higher institutions were ordered to 

be closed immediately and all lesson to be done online only. In order to ensure social distancing 

measures cinemas, gyms, bowling centres and golf clubs was ordered to close and dining in at 

all food premises in Brunei were banned starting on 19th March, 2020 and only takeout and 

food deliveries were allowed.6 

All Bruneians and foreigners coming to Brunei are required to take a swab test and undergo 

mandatory isolation at a quarantine facility when it was found thereafter of confirm positive 

Covid-19 cases for people coming from overseas.7 This swab and quarantine requirement had 

resulted in Brunei only have imported cases since 6th May 2020.  

In the early phase of the pandemic, in the first three months life has changed in many aspects, 

especially in terms of freedom of movement. There is a need for social distancing which has 

acted as a catalyst for Brunei to start using online services and the government has advised the 

public to use its online services portal for tasks like applying for business licenses and paying 

road taxes rather than visiting service counters. Brunei have not need to have any kind of 

lockdown enforced during the Pandemic.8 

Below are the important actions and initiatives taken by the government for tackling the     

Covid-19 - 

                                                             
5 Biz Brunei. (2020). COVID-19 business updates: Fourth round of de-escalation starts July 27. Retrieved August 

13, 2020, from https://www.bizbrunei.com/2020/04/covid-19-brunei-business-updates/ 
6 Bowie, N. (2010). Devout at a distance in contagion-hit Brunei. Retrieved April 19, 2020, from 

https://asiatimes.com/2020/04/devout-at-a-distance-in-contagion-hit-brunei/ 
7 Bowie, N. (2010). Devout at a distance in contagion-hit Brunei. Retrieved April 19, 2020, from 

https://asiatimes.com/2020/04/devout-at-a-distance-in-contagion-hit-brunei/ 
8  Ibid. 
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1.2.1 Legal action against those not complying with coronavirus directives 

The government has amended the Infection Disease Act to increase the penalty for those who 

do not comply with official directives issued on the Covid-19 outbreak such as the requirement 

to force people to carry out medical examinations or medical treatment, self-isolation and 

quarantine. The maximum penalty for a first offence is $10,000 or six months in jail, up from 

previously only $200. The swift actions in amending this Order is crucial to the stopping of 

spread of the Covid-19 through community spread as previously the Director-General has no 

such power of enforcement.9 Under this amendment Order, swift actions have also been seen 

where the gym and restaurant owners have been charged and fines for violating this Order.  

1.2.2 Travel ban and restrictions 

All residents in Brunei, including foreigners, are barred from leaving the country from 16 

March, 2020 to help curb the spread of Covid-19 and tourists will be allowed to leave, but all 

other residents will require approval from the Prime Minister’s Office and later the allowance 

of entering and exiting Brunei are for only essential and specify reasons which also required 

approval from the government. 

This ban has also led to the opening of Temburong bridge for public use starting from 17 

March, 2020.10 Spanning 26.3 kilometres across the Brunei Bay and currently the longest 

oversea bridge in Southeast Asia. It was previously accessible either by taking a boat ride across 

the Brunei Bay or drive passing through Limbang, Sarawak which means for the first time, 

Temburong District have a direct road access to all 3 other districts in the country. Opening the 

bridge also and improve the operation of MSMEs in the Temburong District as more people 

can access the Temburong District MSMEs market and thus opening up to more customers and 

more profits for MSMEs.11  

 

As of 24 March, 2020, Brunei will not allow foreigners to enter the country to reduce the risk 

of importing Covid-19 cases. The ban applies to all entry points and includes foreign transit 

passengers. All foreign workers were banned from entry to Brunei starting 21 March, 2020 and 

will only give exemptions for foreigners who are required for essential services in Brunei and 

this will require the government approval and also require to undergo a quarantine order.12  

1.2.3 Government support for businesses including MSMEs 

Brunei government introduced two important measures which help the private sector including 

MSMEs. On 21st March 21, an interim measure was introduced by the Government, to help 

                                                             
9  Bowie, N. (2010). Devout at a distance in contagion-hit Brunei. Retrieved April 19, 2020, from 

https://asiatimes.com/2020/04/devout-at-a-distance-in-contagion-hit-brunei/ 
10   Ibid. 
11 Abu Bakar, R. Retrieved June 25, 2021, from https://thescoop.co/2020/03/17/temburong-bridge-opens-to-

traffic-today/ 
12  Biz Brunei. (2020). COVID-19 business updates: Fourth round of de-escalation starts July 27. Retrieved 

August 13, 2020, from https://www.bizbrunei.com/2020/04/covid-19-brunei-business-updates/ 
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Brunei’s private sector including MSMEs amidst the Covid-19 outbreak which are effective 1st 

April, 2020 for six months which include13: 

1. A six-month deferment on Employees Trust Fund (TAP) and Supplementary Contributory 

Pension (SCP) for MSMEs with employees earning less than $1,500 to ensure that the 

annual dividend payments to employees are not affected.  

2. The government will provide the full SCP contribution for the self-employed.  

3. For the sectors of tourism, hospitality (including hotels and registered lodging houses), food 

and beverage as well as air and water transport there will be a 30% discount on rental rates 

for government buildings for MSMEs, 50% discount on corporate tax for companies for 

2020 and 15% discount on water and electric bills. 

4. Up to six months extension for i-Ready apprentices for trainees whose contracts are ending 

before September 2020.14 

The government unveiled another economic measure on 28th March 2020 to help the private 

sector including MSMEs to mitigate the impact of Covid-19 outbreak, which include paying 

25% of local MSME employees’ salary for three months. The latest measures focus on 

upskilling and supporting graduates, employees and local businesses with subsidies, training, 

grants and paid apprenticeships.15 

The government also paid financial aid of $300 for over 2,100 small business owners for three 

months which include taxi drivers and tour guides to counter the economic impact of Covid-

19. Market stall operators and small business owners will also receive $300 for three months 

as part of the government’s economic relief measures to mitigate the impact of Covid-19.16 

1.3 Assessing Brunei’s response to Covid-19 

The way the handling of the Pandemic Coronavirus Covid-19 in Brunei is commendable and 

due to the issues being regarded as a national agenda and the whole of nation approach being 

used and the swift actions by His Majesty’s Government, Brunei is one of the country in the 

ASIAN region with a number of positives of more than one hundred who manage to contain 

successfully the Covid-19 virus domestically and the actions and implementation are 

exemplary and can be considered as a success story for Brunei Darussalam.  

Since June, 2020, there have been a number of de-escalation initiatives by the Government as 

advised by the Ministry of Health with the approval of His Majesty such as the opening on a 

stage by stage basis of restaurant, mosque, amusement park, cinema and other sport facilities. 

Since then, there have been gradual and measured de-escalation from level one up to level five 

                                                             
13  Biz Brunei. (2020). COVID-19 business updates: Fourth round of de-escalation starts July 27. Retrieved 

August 13, 2020, from https://www.bizbrunei.com/2020/04/covid-19-brunei-business-updates/ 
14  Ibid. 
15  Ibid. 
16 Abu Bakar, R. Retrieved June 25, 2021 from https://thescoop.co/2020/04/18/over-2100-small-business-owners-

to-get-300-for-three-months/ 
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where in practice all domestic operations of the Islamic finance Industry and MSMEs have 

been operating as normal from the third quarter of 2020 onwards. The success of the Pandemic 

Covid-19 handling in Brunei has a direct effect on its impact to the  MSMEs operations and it 

in general MSMEs has been far less affected in comparison with other countries around the 

region as the MSMEs have been able to operate their normal business as usual domestically.   

1.4 Important role of Islamic financial institutions in Brunei in helping MSMEs 

1.4.1 Islamic Bank, BIBD 

Bank Islam Brunei Darussalam (BIBD) is the only Islamic Bank in Brunei and licensed under 

the Islamic Banking Order 2008 and it has also the largest assets of more than half of the whole 

financial institution in the country. As Brunei’s flagship Islamic bank and largest financial 

services provider, with around 900 employees and more than ten billion worth of assets under 

management and serve more than 200,000 customers. Its valued customers include retail, 

corporate as well as international clients and offer to customers convenience through solutions 

such as internet and mobile banking. BIBD due to its strong position have given a relief 

package which with the detail as follows:17    

1.4.1.1 Banking sector interim measures  

BIBD under the guidance of BDCB and Brunei Association of Banks including have agreed 

on the following measures effective from 1st April 2020 for a period of six months: support 

the business sectors in the form of six months deferment on principal repayments of financing 

for the following sectors, namely tourism, hospitality management, restaurant and cafes (food 

and beverages), air transport and food and medical supplies importers.  In addition, all bank 

fees and charges, except third party charges, related to trade and payment transactions for 

companies in these sectors will be waived for a period of six months to enable the businesses 

to be self-sustainable. 

 

In an effort to encourage social distancing and minimize visits to banks, online local interbank 

transfer fees and charges will also be waived for 6 months for all customers.18 BDCB would 

like to assure the general public that the banking sector remains resilient, strong and well-

capitalized.19  

 

In addition to the above, BIBD has agreed to provide Covid-19 relief for restructuring (case to 

case) of financing. BIZNET onboarding and monthly subscription fee waivers up till 1 October 

2020 and for credit card, conversion of credit card outstanding balance to term financing up to 

3 years.20 BIBD also provide the platform for public donation for Covid-19 Relief Fund.21 

                                                             
17  Autoriti Monetari Brunei Darussalam (AMBD). (2020). Ministry of Finance and Economy press statement 

on Additional Interim Measures by the Banking sector. Retrieved April 19, 2020, from https://ambd.gov.bn 
18 The waiver is further extended until 31st September 2021 
19  Autoriti Monetari Brunei Darussalam (AMBD). (2020). Ministry of Finance and Economy press statement on 

Additional Interim Measures by the Banking sector. Retrieved April 19, 2020, from https://ambd.gov.bn 
20 Ibid. 
21 Ibid. 
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The deferments and the waiver of bank fees would cost the financial sector approximately $250 

million. When factoring previous Covid-19 related economic relief measures, including 

deferred TAP and SCP payments, 25% salary contribution for MSME’s Bruneian employees 

and sponsored training programmes for graduates, employees and businesses, the total 

government led contribution including from financial institutions is worth $450 million. 

1.4.1.2 Virtual Market Place 

Since the sustainability of Brunei Darussalam’s industries such as Food and Beverage falls 

under the Ministry of Finance and Economy’s (MOFE) role, MOFE in close collaboration with 

Darussalam Enterprise (DARe) and also BIBD also introduced an initiative to assist the 

affected MSMEs through a virtual market platform called ‘Community for Brunei’. The 

objective of this platform is to help congregate and gather Brunei’s community to help MSMEs 

sell their goods and services in a virtual market, where the public can shop virtually and make 

payments digitally through debit or credit cards.22  

 

Brunei government also announced policy initiatives to support the private sector and 

encourage e-commerce. This included access to online business and finance classes for 

prospective entrepreneurs and the creation of a new e-commerce platform to share and 

advertise small business services. The government has also expanded its grant program for e-

commerce small businesses in order to prepare the economy for future pandemic shocks.23  

This aims to provide an alternative to businesses to market their products online. ‘Community 

for Brunei’ provides a platform to bring Bruneian communities together to assist MSMEs in 

selling their products in the ‘virtual market’ and for the general public to purchase goods 

virtually and make digital payments via debit or credit cards. In fact since the Pandemic, more 

and more small scale MSMEs have sell their products including food via Instagram or 

facebook, by pick-up or delivery and this become a huge trend as this type of business does not 

require huge expenses such as paying rental and other expenses. 

1.4.1.3 Covid-19 accelerates move to digital payments 

BIBD also reported a rapid growth in digital adoption driven by Covid-19 in 2020. BIBD 

bank’s e-wallet solution, QuickPay, has seen a 200 percent increase in digital transactions. Its 

NEXTGEN mobile app is now at an 80 percent adoption rate while there was a 23 percent rise 

in new registrations. In terms of the transactions conducted via mobile app, at $1.5 billion for 

a population of over 400,000 this year. Its ATM cash withdrawal dropping by seven percent. 

There is a significant shift from a cash economy to a digital-based economy and overseas card 

                                                             
22 Wasil, W. (2020). BIBD’s Virtual Market Place Community for Brunei Is Now Live. The Bruneian- April 18, 

2020. Retrieved April 19, 2020, from https://www.thebruneian.news?bibds-virtual-market-place-community-for-

brunei-is-now-live/ 
23 Brunei Sets Three Objectives Amid COVID-19 Outbreak. Retrieved June 20, 2021 from 

https://www.mofe.gov.bn/Lists/News/NewDispForm.aspx?ID=107 
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transactions declined over 90 percent, but have been offset by increased domestic spending 

which mainly benefit MSMEs business locally.24 

 

1.5 MSMEs performance despite Covid 19 Pandemic In Brunei Darussalam 

The performance of MSMEs after the pandemic is encouraging as there are general trend for 

improvement in most sectors such as agriculture, poultry and retail trade and the only sector 

which is affected is related to tourism. 

Travel and tourism sector has drastically affected where tourist arrivals in Brunei fell more 

than 70% in March y-o-y (as shown below). Meanwhile the hotel sub-sector has also suffered 

considerably, declining by 12.3% in Q3. Hotel occupancy rates plunged to 18.3% in June but 

recovered subsequently. The country has shifted its focus to domestic tourism to make up for 

revenue losses.  

 

 

As border closures boosted domestic spending for groceries and essential supplies while work 

from home arrangement led to higher demand for electronic products. Despite the outbreak of 

the deadly pandemic covid-19, MSMEs in Brunei doesn’t affected as much as other countries 

due to effective government initiative measures to support these enterprises. Consumer 

confidence has been eroded that creates huge impact to MSMEs as household concerned about 

loss earnings, increased precautionary savings and postponed spending on durable goods etc. 

 

                                                             
24 Abu Bakar, R.  Covid-19 accelerates move to digital payments, Retrieved June 25, 2021 from  

https://thescoop.co/2020/12/10/covid-19-drives-116-growth-in-interbank-fund-transfers-ambd/  
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Table 1: Quaterly Retail Estimated Value of Sales (BND Million)25 

 

 

 

 

 

 

 

 

 

 

 

 

Table 2: Year-On-Year Growth Rate Quaterly Retail Sales Index( 2017 = 100) (Per cent %)26 

 

 

 

 

 

 

 

 

 

 

 

 

 

If we see from the retail sales index for recreational goods, there was a subtle increase between 

Q1 and Q2 of 2020. This is probably because of the increase in the number of Bruneian who 

                                                             
25 Retail sales index quarter (Q1)2021, Department of Economic and statistic. Ministry of Finance. Retrieved 

June 28, 2021 from: http://www.deps.gov.bn 
26 Retail sales index quarter (Q1)2021, Department of Economic and statistic. Ministry of Finance. Retrieved 

June 28, 2021 from: http://www.deps.gov.bn 

http://www.deps.gov.bn/
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at the time were mainly focusing for healthy lifestyle. Therefore, People were buying a lot of 

recreational goods such as bicycles, sports stuffs etc. This is also perhaps the reason why the 

increase in the retail sales index in watches and jewellery.   

 

The Retail Sales Index RSI in Brunei Darussalam continued to show a year-on-year increase 

in the first quarter Q1 2021 at 11.9% with an estimated retail sales value of 454 point 4 million. 

Meanwhile the food & beverages services Index F & BSI, it has also increased by 11.6% 

compared to Q1 2020 with an estimated sales revenue of 94.7 million. For retail sales, all retail 

activities have shown an increase in sales driven mainly by the sales of watches and jewellery 

which increased by 62.2%, followed by sales of textiles, wearing apparel and footwear by 

52.0%; sales of hardware, paints and glass in specialized stores 24.7%; sales of electrical 

household appliances and lighting equipment in specialized stores 22.6%; and sales in 

Department Store at 12.6%.27 

 

Food & beverages services, the increase in sales was attributed to the increase in sales revenue 

of beverage serving activities 35.1%, followed by restaurants 12.5% and fast-food outlets at 

11.9%. The increase in retail sales and sales of food and beverages services was in line with 

the increase in domestic demand for certain goods and services due to travel restrictions 

abroad.28 However compared to the fourth quarter Q4 2020, the Retail Sales Index in Q1 2021 

has recorded a decline of 0.3% mainly due to decrease in sales of computer and 

telecommunication equipment by 21.0%, followed by sales of recreational goods by 10.7%; 

furniture and household equipment 8.7%; Electrical household appliances and lighting 

equipment in specialized stores 8.0%; and supermarket 2.6%.29  

 

 

                                                             
27 The Retail Sales Index for The First Quarter Q1 2021 Increase 11.9%. Accessed 30 June 2021. Retrieved June 

20, 2021 from: www.http//:deps.gov.bn/ 
28 Ibid 
29 Ibid 
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Activity in the services sector broadly recovered in Q3 after COVID-19 containment measures 

were eased considerably (Figure 4). The government’s successful management of the outbreak 

enabled a quick resumption of most social activities. Although manufacturing of refined and 

petrochemical products declined in Q3, other manufacturing activities experienced an increase, 

such as food and beverage products. Construction expanded by 2.1 percent in Q3, supported 

by several projects under the National Development Plan.30  

From the comparison with the previous year, the rice production increased 67.4 percent to 

2,511.31 metric tonnes in 2020. In the livestock sector, the country is close to reaching 100 

percent self-sufficiency in broiler output, and 100 percent self-sufficiency in egg production. 

The broiler production rose 7.2 percent, achieving record levels of output to 26,364.82 metric 

tonnes in 2020. In the same year, egg production climbed 7.7 percent to 171.93 million eggs, 

while fish and shrimp production also expanded 10 percent to reach 81 percent self-sufficiency 

in the fisheries sector. Brunei also reported a 46.77 percent rise in cattle and meat production 

last year to achieve 62 percent self-sufficiency. In the crop sector, the country has reached 67 

percent self-sufficiency in vegetables and 46 percent self-sufficiency in tropical fruits. This 

indicate a general trend for increase in these sectors and as some of these sectors are operated 

by MSMEs they will also benefit and therefore their business in these sectors are generally not 

affected by the pandemic, in fact achieving better output and productivity than previous year 

and thus making more profits.31   

 

1.6 Future recommendations to consider digital transformation 

In Brunei Darussalam, there have seen a surge in e-learning, streaming and online shopping 

and payment never seen before. Volumes have greatly increased with significant upticks in 

banking and financial services and over the last few weeks further proof that the pandemic 

events can be a boon to businesses that are prepared to seize the opportunity. For companies 

which still require users to visit a store or branch office to create a new account or to perform 

routine transactions and increasingly, this is going to be a difficult due to social distancing.32 

At the same time with many people paying by online transactions, the move towards becoming 

a cashless society could be further improved where some people also fear of using the normal 

currency due to it possibly becoming contaminated with the virus Covid-19 although this has 

not been scientifically proven that it can be transmitted by cash handling.33 

As can be seen from BIBD online payment usage that more and more people are using online 

transactions for their purchases of goods and services and MSMEs must take advantage and 

embrace the changes or they could be left behind. 

                                                             
30 Brunei Economic Outlook 2021. Retrieved June 20, 2021 from http://www.csps.org.bn/wp-

content/uploads/2021/01/Brunei-Economic-Outlook-2021.pdf 
31 Brunei Economic Outlook 2021, Retrieved June 20, 2021 http://www.csps.org.bn/wp-

content/uploads/2021/01/Brunei-Economic-Outlook-2021.pdf 
32 Ibid. 
33  Ibid. 
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1.7 Findings 

As can be shown due to the caring nation and also important role of the Islamic Financial 

Institution, BIBD  together with the support from the government in general have resulted from 

the statistics above that MSMEs are not greatly affected from the Covid-19 with the exception 

of certain sectors such as tourism and the first three months since March 2020. Since then the 

MSMEs operation and business have been pick up and back to normal. The financial relief 

given by BIBD have certainly eased the burden of the MSMEs and play a crucial role in this 

successful  

Therefore, in summary the future recommendations in general so that it will not affect the 

MSMEs greatly affected by the Pandemic is to have in place if possible all of the following:  

1. To be ready for any future pandemic and to take it seriously from the start as prevention 

is better than cure. For future pandemic not to allow any person from any infected 

country of origin to travel outside the country so to prevent worldwide spread. 

2. To go digital if possible and be ready as there are more online business. 

3. Help and support from the Government and Islamic Financial Institution are crucial for 

MSMEs. 

1.8 Conclusion  

Brunei Darussalam have the big advantage in handling the Pandemic Covid-19 since it is only 

a small country with a population of more than 400,000 and due to its economy more reliance 

on the oil and gas industry. Add to the fact that the country are not really dependent on the 

tourism industry which are only small portion of the economy, the country is not much affected 

by the imposition of travel restriction for foreigners to come to Brunei. In fact, Brunei citizen 

have been spending overseas mostly in foreign country before the Pandemic and due to the 

travel restrictions, the domestic businesses have been seen doing very well making more profits 

thanks to the increase in domestic spending.   

At the time of writing, this Pandemic has not been totally eliminated and thanks to the great 

effort by His Majesty’s Government and other sectors as have been highlighted before, Brunei 

Darussalam can be said not to suffer greatly not only in terms of the number of people infected 

and the number of deaths34 but also insofar there has not been any lockdown in the country 

where all the operations of the Islamic financial institutions and MSMEs able to continue as 

normal.  

Finally, as a lesson globally to be ready for the Pandemic and to take it seriously from the 

beginning as the impact on the country economy including MSMEs will depend how the 

Pandemic is contained in the country and the government and the Islamic financial institution 

have and will play a major role in helping these MSMEs to ease their burden and to recover 

                                                             
34   At the time of writing, 282 positive and 3 death from Covid-19 



 14 

especially during the initial stage of the Pandemic and hopefully and we pray that globally we 

will soon can defeat this Pandemic.35  
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