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Abstract. The covid-19 pandemic situation has affected all the sectors across the world. The 

education sector in India is also disrupted significantly and because of this situation there is a 

great challenge in the case of existing system of the education sector in India. In India there 

used to be Gurukul system and now it has been changed to the online teaching learning process 

because of this pandemic situation. Education sector had a paradigm shift to the online teaching 

learning process from traditional method though no one was ready everyone has accepted and 

trying to move towards new techniques. The role of information and communication 

technology in this education sector for survival and adaptation to this online learning process 

is huge. During this pandemic situation different stakeholders of the education sector in India 

have come together and trying to innovate in different ways for supporting the students. 

Highlights on the different impact of covid-19 on the education sector in India. The different 

majors taken by the education body and authorities of India for providing continuous education 

services even during such pandemic situation have also been discussed. This paper also 

highlight the positive as well as the negative impact of covid-19 pandemic situation on the 

education sector in India. The innovative modes of teaching and learning in such covid-19 

pandemic situation and the different trains in the education sector are also outlined. 
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1. Introduction  
The unexpected Covid-19 pandemic has affected different sectors of the economy and each 

individual aspect of human life, not only in developing countries but also around the world. 

Although this pandemic is affected by each country, it has been assumed that most developing 

countries are severely affected by the lack of coping mechanisms, such as medical facilities, 

infrastructure and technology. This will further widen inequalities between world countries, 

regions and even communities. However, it is clear that the regions that were initially hit hard 

by the major outbreaks include China, Europe, Iran, South Korea and the United States, among 

others. 

Education is one of the hard-hit sectors around the world due to the Covida-19 outbreak. 

Almost all schools and colleges around the world had to stop face-to-face education, and more 

than two billion students were forced to continue their education online. Most countries were 

neither ready for this crisis nor ready for effective online teaching. The pandemic has changed 

the traditional structure of the higher education system around the world. The research was also 

poorly hampered. The closure of universities and colleges has not only affected students, 

teachers, and their families but has also created social and economic problems around the 



world. Physical distance, food safety, digital learning, and social problems are limited to the 

home environment. Educational institutions had to be closed because they had a suitable 

environment for the distribution of COVID-19 [1.6]. The COVID-19 pandemic has affected 

more than 1.5 billion students, 63 million teachers, and a large number of education support 

staff in the education sector through the closure, quarantine, and closure of schools around the 

world. The Crown pandemic has forced all schools and colleges across the country to adopt 

online teaching through various applications such as scaling, Google meetings, cisco webex 

meetings, team programs, and more. Classes and exams are conducted online, while tasks are 

submitted by e-mail, WhatsApp, and other platforms [13, 16]. This requires a 

smartphone/laptop and a good internet connection. Every city, village, and city in India should 

be digitally connected for better interaction between students and teachers. Institutions such as 

IIM and IIT have the infrastructure to connect students, but experience shows that not all 

students have had good interaction for a variety of reasons. Although some students quickly 

adapt to the current system. 

Objectives of Study: 

1. Provide or identify various potential threats and potential opportunities in the education 

system through the Covid-19 pandemic in India. 

2. To learn about the impact of Covid-19 on students and faculty in India. 

3. Find out the positive and negative impact of Covid-19 on the education sector in India. 

2. Growth of Higher Education Sector in India 

India has always been a country of scientists and students. In ancient times, India was also 

considered worldwide by universities such as Taxila, Nalanda, Vikramshila and its scholars. In 

terms of independence, India had 20 universities, 500 colleges, which taught about 2,30,000 

students. Since independence, India has made significant progress in higher education 

statistics. Until December 2011-12. This number has grown to 659 universities and 33,023 

colleges. The central government and government are trying to cultivate talent by focusing on 

the number of universities and colleges to expand higher education. There is no doubt that 

much of India's progress in education is in the private sector. In fact, the public sector and the 

private sector do not oppose each other, but they work simultaneously in the Indian field of 

education. The UGC is the main governing body that meets standards, advises the government, 

and helps coordinate the center and states. Charts 1.1 and 1.2 below show the growth of Indian 

universities and colleges from 1970 to 2012, respectively. The number of universities has more 

than quadrupled in the last four decades, and the number of colleges has increased from 3,603 

in 1970-71 to 33,000 colleges in 2011-12. [8]. 



 
Fig. 1: The growth of universities and Colleges in India from 1970 to 2012 

(Source: Higher Education in India: Twelfth Five Year Plan (2012-17) and beyond FICCI Higher Education 

Summit 2012) 

 

 

2.1 Effect created by pandemic on Higher Education in India 

In the second week of March 2020, state governments across the country began temporarily 

closing schools/colleges/universities as a precaution to stop the spread of the Crown novel virus 

(COVID-19), and there is still no certainty when they will reopen. This is a crucial time for 

board/semester exams, entrance tests from various universities, and several competitive exams. 

With each passing day, without an immediate means to stop this unwanted outbreak, the 

prolonged closure of schools, colleges, and universities, in addition to the short-term impact on 

the continued education of young education seekers in India, will create far from stretching. 

much more dangerous consequences in general. Most institutions had to initiate initiatives 

through ICT (for example, ZOOM, Google Meet, Webex, GoToMeeting, etc.) to remove the 

sudden barrier at a distance from education, giving priority to the safety of students and teachers 

[2]. 

2.2 Local and Regional Governments at the forefront of the COVID-19 crisis 

Local and regional authorities are the first to respond to the COVID-19 crisis and play an 

important role in ensuring the protection of rights through the provision of local public services, 

including for the most vulnerable groups, living in informal settlements or slums in and around 

cities, as well as for the elderly, women, children, disabled, migrants and refugees [2.5]. 

The technology has proved to be a useful and necessary tool to ensure that local and regional 

governments continue to provide the necessary public services during the COVID-19 crisis. As 

coronavirus continues to spread around the world, governments have imposed important 

restrictions on human movement, the operation of services, and the rules of physical distancing. 

In this context, technologies can have a profound impact on the daily lives of citizens and 

provide them with access to health services, access to information, and communication with 

competent authorities [3,6]. 



At the forefront of the COVID-19 crisis, local and regional authorities have resorted to digital 

technologies to monitor, anticipate and influence the spread of the disease, as well as to provide 

education for students who cannot access the school and to promote social cohesion while we 

respect physical distance. At the same time, local and regional authorities must ensure the 

protection of human rights [4.7]. 

3. Nine ideas for concrete actions today that will advance education 

tomorrow 

The 2030 Agenda for Sustainable Development provides many necessary indicators and 

guidelines. In this report, the International Commission on Future Education - established by 

UNESCO in 2019 and composed of opinion leaders from world academies, science, 

government, business and education - today presents nine ideas for concrete actions that will 

promote education tomorrow [9.15 ]. 

1. Commit to strengthening education as a common good. Education is a bulwark against 

inequality. In education, as in health care, we are safe when everyone is safe; we thrive when 

everyone thrives. 

2. Expand the definition of the right to education so that it corresponds to the importance of 

communication and access to knowledge and information. The Commission calls for a global 

public debate - which includes, students of all ages - on ways to increase the right to education. 

3. Appreciate the teaching profession and work with teachers. There is a great innovation in 

educators' responses to the COVID-19 crisis, with those systems that are most concerned with 

families and communities showing the greatest resilience. We must encourage conditions that 

give educators the independence and flexibility to act together. 

4. Promote the participation and rights of students, youth and children. Intergenerational justice 

and democratic principles must force us to prioritize the participation of students and young 

people in general in the joint construction of the desired changes. 

 5. Protect the social spaces that schools provide when we transform education. School as a 

physical space is indispensable. The traditional organization of the class must yield to different 

ways of "school of classes", but the school as a separate space-time of collective life, specific 

and different from other spaces of study, must be preserved. 

 6. Make free and open technologies available to teachers and students. Open educational 

resources and open access digital tools need to be supported. Education cannot thrive on ready-

made content built outside of pedagogical space and outside of human relationships between 

teachers and students. Education also cannot depend on digital platforms run by private 

companies. 

7. Provide scientific literacy in the curriculum. This is the right time to think deeply about the 

curriculum, especially when we are fighting against the denial of scientific knowledge and 

actively fighting misinformation. 

8. Protect domestic and international funding for public education. The pandemic has the power 

to undermine decades of progress. National governments, international organizations and all 

partners in education and development must recognize the need to promote public health and 

social services, but at the same time mobilize around the protection of public education and its 

funding. 



9. Promote global solidarity to end current levels of inequality. COVID-19 has shown us the 

extent to which our societies use power imbalances and our global system uses inequalities. 

The Commission calls for the resumption of commitments on international cooperation and 

multilateralism, together with the renewed global solidarity that underpins the empathy and 

appreciation of our common humanity. 

4. ICT initiatives for continuing the Learning Process 

In times of pure uncertainty and constant fear against the background of the pandemic, 

technology has been largely a source of hope and a way of life. Given the education sector, the 

editorial office has mitigated the extreme damage that could be done to the sector and involve 

stakeholders. Learning communities use different platforms, such as Google Classrooms, 

Microsoft Team, Zoom, and many others, to continue the process of teaching students on a 

pandemic. This has helped me to believe more in potential ICT tools to change the education 

sector for the better. Across the country, the most common approach was digital education, 

which was used by 42 percent of countries for preschool education, 74 percent of countries for 

primary education, and 77 percent for higher secondary education. Many countries have also 

developed curricula (television and radio), especially for primary and secondary school 

students [10,12]. 

 
Figure 2: Share of countries that implemented digital and broadcast remote learning policies, by education 

level 

(Sources: UNESCO-UNICEF-World Bank Survey on National Education Responses to COVID-19 School 

Closures (2020) and UNICEF country offices (2020).) 

 

5. Initiatives of the Indian Government and Higher Education Institutions 

to deal with the Crisis: 

Indian universities, aware of their commitment to students and the community, have 

demonstrated adaptability, agility, and innovation in the fight against the pandemic. Although 

planning the continuity of academic sciences was paramount, they also understood the need for 

emotional support, health infrastructure, awareness-raising, and new learning opportunities. 

Universities have taken many key reform initiatives to increase resilience, ensure continuity 

and create influence in COVID-19 times. These included moving to online classes to support 



academic continuity, knowledge creation through webinars, providing emotional recovery by 

increasing strength, support, and awareness, launch of online and mixed degrees of training 

mode, learning and development by creating access for student communities to online MOCs 

and electronic resources, health infrastructure updates, creating opportunities for scholarships, 

global immersion by expanding international cooperation, allows mobility by adopting 

processes that support AI, creation of the Office of Digital Learning and Online Education, etc 

[13]. 

The following picture (Fig. 4) tried to explain the switching platform and the training regime 

of various institutions for this pandemic. This figure is only a symbolic presentation of the 

transformation that has taken place in this valuable sector of India and in the rest of the world. 

This study focuses mainly on the Indian perspective and its impact on the Indian educational 

environment. But symbolic representation addresses many important issues that are an integral 

part of the Indian education sector. 

 
Figure – 4: Core Education Providers have switched to remote Learning, and also are forming guidelines for 

Fees, Grading and Examinations – India, GIIS (K –12) 

(Source: EY-Parthenon Report, April 2020.) 

 

Conclusion 

Education is a process by which the body, mind, and character of a person are formed and 

strengthened. It brings together the head, heart, and mind and thus allows a person to develop 

a comprehensive personality, determining the best in him or her. Higher education in India has 

expanded very rapidly in the last six decades since independence, but it is not equally accessible 

to all. India today is one of the fastest developing countries in the world, with an annual growth 

rate of more than 9%. 



The pandemic of Coronavirus Covid 19 had a very broad and measurable impact on life in the 

world as a whole. Many countries have closed their doors and the doors of their citizens in the 

interest of protecting their lives from this microscopic threat. The pandemic has affected the 

education sector, which, due to the nature of the sector (commercialized), relies on the physical 

presence of teachers and students in schools, colleges, and universities. The closure used to 

reduce the threat of the virus has affected the sector when teaching students online to teachers 

who adapt to this new paradigm. Issues related to changing the situation, connecting the 

Internet, and supplying electricity are several different problems that arise during this period 

of closure. However, each cloud has a silver lining, and there are several opportunities that can 

be gained from this new normal, which can benefit the student and teacher in the long run. 
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